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Abstract: 
Corporate Social Responsibility (CSR) has been implemented in the Philippines since Memorandum Circular No. 6, Series of 

2009 or Code of Corporate Governance. In line with this, studies had begun focusing on CSR.The researcher then investigated 

the relationship between CSR and Employee Retention in the Philippines. The results showed a positive correlation on CSRs 

economic, legal, ethical and philanthropic on employee retention’s career opportunities, appreciation and stimulation, and 

intention to stay. Only ethical showed a positive relationship on work life balance other corporate social responsibility showed 

no relationship. 
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I. INTRODUCTION 

The roots of corporate social responsibility in the 

Philippines can be traced back in 1960. According 

to Flores (2018), since 1960 the growth of corporate 

giving has been a tradition. Companies give funds 

unswervingly to organizations and foundations to 

assist the needy. A decade after the country suffered 

extreme poverty in 1970. It was only then where the 

largest social development in Asia began in the 

country. The Philippine Business for Social 

Progress (PBSP) is an organization committed to 

promote corporate social initiative in the country 

encouraging and inviting different organizations to 

engage in different corporate social initiatives 

specifically corporate citizenship. As cited by 

Remigio (2017), this is the Decade of Organizations. 

It was later followed by the Decade of involvement 

during 1980s, Decade of Institutionalization 1990s 

and the Decade of Continuous Improvement 

(2000s).   

As per Flores (2018), in today’s era, the 

Philippine Business for Social Progress (PBSP) is 

one of the most functioning non-government 

organizations implementing corporate social 

responsibility. In 2011, to encourage corporate 

social responsibility in the country, an Act was 

passed to give recognition to organizations 

implementing corporate social initiative known as 

“Corporate Social Responsibility Act”. According 

to Castillo (2011), the Corporate Social 

Responsibility Act goal is for all business entities in 

the country to practice corporate social initiative 

both foreign and local organizations under 

Philippine constitution (Castillo, 2011). On 2014, a 

call to corporate social responsibility was once 

again encouraged. According to Herbosa (2014), 

Security and Exchange Commission released 

Memorandum Circular No. 11 encouraging the 

publication of corporate social responsibility of 

organizations in their official website to monitor 

and encourga others to practice economic, legal, 

ethical, and aspects in their own organizations.   

Corporate social responsibility has begun in the 

country in 1960 in the country. Since then, the 
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continuous implementation of corporate social 

initiative is being encouraged by the government. 

One of the compelling characteristic of corporate 

social responsibility to organizations is its ability to 

retain and attract employees. According to Jun and 

Seng (2016), commitment plays a vital role on 

employee retention. To boost commitment 

employees should be engaged. The more employees 

are engaged the more they are satisfied, loyal and 

exhibit organizational citizenship behaviors. The 

organization’s corporate social initiative engages 

employees more by being aware, active and 

involved in their initiatives. 

II. OBJECTIVES 

This paper primarily aims to identify the 

relationship between corporate social responsibility 

through its dimensions: ethical, legal, philanthropic 

and economicand employee retention through 

appreciation and stimulation, career opportunities, 

work life balance, and intention to stay in the 

Philippines. 

III.  RESULTS AND DISCUSSION 

Using correlation and pearson r the following 

data were conveyed: 

 

 
 

Table 1 shows the summary of the relationship 

between Corporate Social Responsibility and 

Employee Retention.  

The results from correlationshow that there is a 

relationship between corporate social responsibility 

and employee retention. This implies that the 

organization’s duty to the society as a good 

corporate citizengives a positive impact on 

retaining employees. As the corporate social 

responsibilityincreases so is employee retention.  

Corporate social responsibility (CSR) shows a 

positive correlation on career opportunities (Career 

Op) at a coefficient of .381 at 0.01 level of 

significance, appreciation and stimulation 

(Appre) .468 at 0.01 level of significance and 

intention to stay (Int to Stay) .244 at 0.01 level of 

Corporate Social 

Responsibility

Employee 

Retention

Pearson 

R
P-value Decision Remarks

Economic 0.046 0.5 Accept Ho Not Significant

Legal 0.016 0.81 Accept Ho Not Significant

Ethical .129
* 0.05 Reject Ho Significant

Phila 0.066 0.31 Accept Ho Not Significant

CSR Total 0.073 0.26 Accept Ho Not Significant

Economic .302
** 0.0 Reject Ho Significant

Legal .335
** 0 Reject Ho Significant

Ethical .370
** 0 Reject Ho Significant

Phila .303
** 0 Reject Ho Significant

CSR Total .381
** 0 Reject Ho Significant

Economic .336
** 0 Reject Ho Significant

Legal .373
** 0 Reject Ho Significant

Ethical .463
** 0 Reject Ho Significant

Phila .441
** 0 Reject Ho Significant

CSR Total .468
** 0 Reject Ho Significant

Economic .158
* 0 Reject Ho Significant

Legal .239
** 0 Reject Ho Significant

Ethical .248
** 0 Reject Ho Significant

Phila .194
** 0 Reject Ho Significant

CSR Total .244
** 0 Reject Ho Significant

Economic .275
** 0 Reject Ho Significant

Legal .314
** 0 Reject Ho Significant

Ethical .393
** 0 Reject Ho Significant

Phila .327
** 0 Reject Ho Significant

CSR Total .380
** 0 Reject Ho Significant

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Worklife

Career Op

Appre

Int to Stay

EmRS
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significance but it did not show a correlation on 

work life balance (Worklife). Corporate social 

responsibility shows a positive correlation on 

employee retention with a coefficient of .380 at 

0.01 level of significance. 

 This suggests that corporate social 

responsibility as a program has an effect on the 

perception of the employees. They perceive that 

this program opens them for opportunities and 

career growth through promotions, provide 

trainings and career advancement. The organization 

appreciates their efforts and encourages them to do 

well. And because of these intentions of the 

employees to stay increases. 

III. CONCLUSION 

Corporate Social Responsibility in the Philippines 

affects employee retention through economic 

(contributing to the economy), legal (adhering to 

the law), ethical (ethical practices of the members 

of the organization) and philanthropic (programs 

given by the organization for free to the public) and 

shows a positive relationship on employee retention 

through career opportunities, appreciation and 

stimulation, and intention to stay. Ethical though 

did not show any relationship on work-life balance.  
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